
MY CLOUD SUCCESS

Info@MyCloudSuccess.com

Bethany Beach, DE

COSC380 Internship

By Dakota Degidio



BUSINESS AND TECHNOLOGY 
CONSULTING FIRM

Special interest in Operational Efficiency and support clients in 
achieving their professional goals.

Mission: Develop relationships with business owners and their teams to 
achieve Growth and Efficiency.

Values: Transparency, Contribution, Experience, Communication

Services: Business Services, Cloud Development, Salesforce 
Optimization, and Web Design

Size: Small



RESPONSIBILITIES AND TASKS

First few weeks: Shadow Shadow Shadow Learn Learn Learn

Confluence, Jira, Zoom(conference call service), and FreshDesk

EMR Audit Logs

Main Project: Chiropractic Software

Understanding Office Practices' Systems/Software on Tablets and 
Computers



CHALLENGES

New Technologies and Software: Confluence, Jira, FreshDesk, Azure 
SQL Database Auditing, Patrix IP Helpware, Python, Java, C++

HIPAA / ONC / OCR ->SRA

Health Insurance Portability and Accountability Act

Office of the National Coordinator for Health Information

Office for Civil Rights

Security Risk Assessment



CLASSROOM PREPARATION

Logic and Termonology

Awareness

Excited to take upper level classes at Salisbury University



I LEARNED A LOT

Learned that there is so much more to learn.

To keep an open mind when approaching each new task, because it 
seemed that with each new task came a few more new tricks or 
ideas off to the side that would be useful for me later.

Very Nice and Very Smart people at My Cloud Success, created a 
lasting relationship that I can reach out to with any questions I may 
have.


