1. Which of the following are components you might find inside a
PC? (Select the three best answers.)
 ❍ A. CPU
 ❍ B. Motherboard
 ❍ C. Keyboard
 ❍ D. Printer
 ❍ E. RAM
 ❍ F. Cable modem
Which of the following would be the MOST important factor to consider when building a
virtualization workstation?

A. High-end graphics card with onboard memory.
B. A compact form factor.
C. Dual monitor support.
D. Maximum RAM and CPU cores.
Which device stores data over the long term?
 ❍ A. CPU
 ❍ B. RAM
 ❍ C. Hard drive
 ❍ D. Video card
On an ATX motherboard, the 4-pin auxiliary power connector provides which of the following?

A. Additional power to onboard devices.
B. Additional power to PCIx peripheral cards.
C. Additional power to the South Bridge.
D. Additional power to the CPU voltage regulator.
When troubleshooting a PC that intermittently shuts off, which of the following should be
Monitored?

A. Boot sequence
B. CPU temperature
C. SMART status
D. TPM module
Thermal paste is used between the CPU and heatsink to:

A. make the heatsink easier to remove when replacing the CPU
B. aid in the transfer of energy from the CPU to the heatsink
C. act as a fire retardant should the CPU overheat
D. keep the heatsink in place on the CPU
What is a possible symptom of a failing CPU?

❍ A. CPU is beyond the recommended voltage range.
❍ B. Computer won’t boot.
❍ C. BIOS reports low temperatures within the case.
❍ D. Spyware is installed into the browser.

You just upgraded the CPU. Which of the following can make your computer shut down automatically after a few minutes? (Select the best answer.)

❍ A. Wrong CPU driver.
❍ B. Wrong voltage to the CPU.
❍ C. Incorrect CPU has been installed.
❍ D. The CPU has overheated
Tim installs a new CPU in a computer. After a few hours, the processor starts to overheat. Which of the following might be the cause?

 ❍ A. The CPU is not locked down.
 ❍ B. The CPU is not properly seated.
 ❍ C. Thermal compound was not applied.
 ❍ D. The CPU is not compatible with the motherboard.
Which kind of socket incorporates “lands” to ensure connectivity
to a CPU?

 ❍ A. PGA
 ❍ B. Chipset
 ❍ C. LGA
 ❍ D. Copper
Which of the following CPU cooling methods is the most Common?

 ❍ A. Heat sink
 ❍ B. Heat sink and fan
 ❍ C. Liquid cooling
 ❍ D. Liquid nitrogen
Moving your CPU’s speed beyond its normal operating range is called _____________.

❍ A. Overclocking
❍ B. Overdriving
❍ C. Overpowering
❍ D. Overspeeding
Which of the following devices is the least likely to be replaced on a laptop?

❍ A. CPU
❍ B. RAM
❍ C. PC Card
❍ D. Keyboard
What operating CPU temperature is typical?

❍ A. 60° Fahrenheit
❍ B. 60° Celsius
❍ C. 72° Fahrenheit
❍ D. 72° Celsius
You have just purchased a new dual-core PC, but when you look at the Windows Task Manager's Performance tab, you see usage statistics for four CPUs. What would be the most likely cause of this difference?

A. Dual-core CPUs appear as four separate CPUs in Windows
B. The dual-core CPUs are using HTT
C. The new computer uses dual-channel memory
D. Windows Task Manager is improperly configured

What is the purpose of a CPU cache?

A. It increases the clock rate of the CPU
B. Improves the overall clock speed of the FSB
C. Adds an extra CPU core at each cache layer
D. Holds data, instructions, or results for fast retrieval
What type of memory is used to improve the performance of CPU instruction processing?
A. Cache
B. Static
C. Hybrid
D. SDRAM
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